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Special Circular: Maximize Your Exhibition Effectiveness with

hktdc.com Sourcing, Click2Match & Scan2Match Platform

A Brand-new Hybrid Model
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Dear Exhibitor,

A. hktdc.com Sourcing

As your subscription to will begin on 13 September 2024, please be
reminded to upload your products to the hktdc.com Sourcing portal so that you can grasp more
opportunities to draw the buyers’ attention. We are pleased to share to you the following tutorial
video(s) on how to upload your product photos / videos. Your product information will be shown
on the fair website from 13 September 2024 onwards which will last for 2 months until 12
November 2024.

The tutorial videos are available in 3 languages:

English: https://sourcingsupport.hktdc.com/hc/en-us/articles/37168650208281
Cantonese: https://sourcingsupport.hktdc.com/hc/zh-hk/articles/37168650208281
Mandarin: https://sourcingsupport.hktdc.com/hc/zh-cn/articles/37168650208281

B. Click2Match

Please also be informed that starting from 6 October 2024, exhibitors can login the

platform to view the buyers’ information and schedule appointments with them for meeting onsite
or through video-conferencing (online meetings are available during 6 October — 23 October
2024). You can also find the tutorial videos below for the Click2ZMatch platform below.

English: https://eplussupport.hktdc.com/hc/en-us/articles/15620327016089
Cantonese: https://eplussupport.hktdc.com/hc/zh-hk/articles/15620327016089
Mandarin: https://eplussupport.hktdc.com/hc/zh-cn/articles/15620327016089
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C. Scan2Match
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To enhance your experience for HKTDC’s EXHIBITION+ experience, we have launched a brand-new
service called “Scan2Match”.

A physical art card printed with a unique QR code for will be pre-installed / delivered to exhibitor
for each exhibitor on or before 12 October (move-in day). Buyers can use the HKTDC Marketplace
app to initiate business connections with you by scanning the QR code. This allows buyers to chat with
exhibitors, make enquiries, schedule meetings, view products/service details, add them to their favourites
and view the e-floorplan.

Exhibitors can access the dashboard via the fair website or hktdc.com Sourcing, which provides a
summary of the buyers’ profile including the buyer’s name, company, country/region and scan date. Using
the Message Centre, exhibitors can initiate a chat with the buyer to start a conversation and build business
connections even after physical fair ends.

For more information, please visit: https://eplussupport.hktdc.com/hc/en-us/articles/20414911990041-
Scan2Match-Introduction-Who-has-scanned-my-QR-Code-English-5-min-32-sec-

Sample illustrations and recommended placement of the QR Code could be found below.
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38 https://sourcingsupport.hktdc.com/hc/en-us/articles/37168650208281
E®EE: https://sourcingsupport.hktdc.com/hc/zh-hk/articles/37168650208281
EiBsE: https://sourcingsupport.hktdc.com/hc/zh-cn/articles/37168650208281
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Scan2Match FAQ
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1. Isthere any recommended placement?
BEZRNOMMENR ?

Ans:

Yes. It is recommended to place your company‘s Scan2Match QR Code at 1850mmH, facing the main aisle(s)
where feasible. If there are mulitple art cards, it is recommended to place them in consistent areas. The
recommended placement is illustrated for respective booth formats below for your reference.

B BEREATIEBNFERS _ANANESuTHE RO ETEE - Bith 1850 2R - IBAZRERFE -
EERNUNBE-BNUE - AEARRSTANEZRUE - F2E&EH -

2. Is the format of QR Code boards standardized?
_HBETRRER N ?

Ans:
Yes. All QR Code are standardised for Booths in 210x210mm size art card.
B - RE#H—7% 210x210 OAEHERF - BELEBANUESEBEETHM -

3. What should I do if the QR Code broken / missing?
T HERMRIEER / BREE ?

Ans:

Please provide your booth number and contact information to our Sales Representative for reprint and pick up
at the FMO.

MBELD - FREBUSEN - BEFZTHBANEENRUERMRMLHELNRERE - FHUM IS T BB I
FE -

4. How long does a reprint take?
SHERBZHLKX?

Ans:
Please expect the reprint of QR Code would be ready on or before noon the next day.
RRERIFBHWTFA] -

5. What is Scan2Match?
BESEEE?

Ans:

The Scan2Match QR Code is provided for buyers to scan and open the You Company’s (Exhibitor’s) own
profile page via the Marketplace APP. For more information, please visit the Scan2Match webpage
https://www.hktdc.com/event/exhibitionplus/en/shared-contents/scan2match.
BB S B AB A LTER Marketplace APP R THEANTINEREH - /HRELZ  FAHABRESEE
https://www.hktdc.com/event/exhibitionplus/tc/shared-contents/scan2match ()
g https://www.hktdc.com/event/exhibitionplus/sc/shared-contents/scan2match
(&) -
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Scan2Match QR Code lllustration / Recommended Placement

[ #2185 | (Scan2Match) — 4B iR L& 51

Scan2Match OR Code Recommended Placement
18155 1 (Scan2Match) — #EERIREZEERUIE

Please install the QR code at 1850mmH on the Left & Corner Poles / Structures, facing the
main aisle(s).
IR EEEOERE 2 H - B 1850 2RSS ZJTEER -

ScanZMatch QR Code Art Card recommended placement
"7 5 4 (Scan2Match) —# i /R o FE#Z /RN IV E
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Premium Booth {5 REE*

Premium A Premium B Premium C Premium D
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ESG Solution
ESGRZEAT &

Special booth design, .g. pinted walls, Booth :irk colour design

A ~ |
Next to exhibitors’ own QR code/
vulnerable structure & materials, and on

uinerab EEEAISAE Company information
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*All photos for reference only. Not drawn to scale. Subject to change without prior notice.
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